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All the Chief General Managers,
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Sub: Intimation regarding Blackout days to TRAI for the Calendar Year 2O17 reg.

se Black-out days for each calendar vear
of Black-out ddys for the vear 2OI7 in
de available to iustomers ire furnished

uch Black-out davs shall not exceed a

1) New Year day (1 st JAIJUARY)
2) Holi
3) Pre-Diwali day
4) Diwali
5) New Year Eve (31"t December)

2" Hence, you are requested to
whether the Black-out d^ays mentio
mo<lilication to suit the loial conditi
and confirmation over phone.
26.72.2016, it will be pr-esumed
mentioned above and will be reporte

0 12-F&EA (Vo1.II) dated I4.O9.2OI2
2016. The report on the followins
Sxl-,rtrabi fitffi;i"r i"-tf i" .iri"E

lementation of the last Black-out davs for

'TRAI Direction"

(i) To ensure that the consumer_is not charged for calls or SMSs on 'blackout'days
exceeding the rate in the tariff plan in whi-ch he is enrolled.

(ii) through two hours and not

31t."51T,Xnx;'3;
(iii) To disqlay the list of blackout _d4ys applicable for the calendar year on their

respective websites before start of the yeaf;
(iv) Tq publis_h the list of blackout'days, in the formats A'and 'B'specified vide TRAI

DirectionNo. 301- 14 I 2OIO-ER dated 16.0I.2OI2.

It is reiterated that compliance report with respect to the above directions mav
also tre sent to Regulation Cell,-C.O. BSNL under intim-ation to this office through mail. "

N.
DGM(T&C-CM)

copy for information to: 1 pGM, Regulation, c.o. BSNL 
Tel' orr-23734283
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